Where Care Feels
Like Family

Personalised Domiciliary Care
Services for Your Loved Ones

DOMICILIARY
CARE
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WHAT IS DOMICILIARY CARE AND
HOW DOES IT WORK?

Domiciliary care is about helping your loved one stay safe and comfortable at home while
keeping their independence. Whether it's helping with daily tasks like bathing and dressing,
reminding them to take their medication, or just having a friendly chat, we're here to make
life easier. We adjust our care to what they need, whenever they need it.

e Help withdaily activities like dressing, grooming, and bathing.

o Medication management and reminders to stay on track.

o Meal preparation and help with eating.

e Companionship toreduce loneliness and enhance quality of life.

o Flexible care plans that change with your loved one’s needs.
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WHY STAY IN A CARE HOME
WHEN YOU HAVE YOUR HOME?

We believe everyone should be able to stay in the comfort of their

own home. It means your loved one can enjoy familiar surroundings,
keep their routines, and feel safe and comfortable. With the right care,
they can maintain their independence and live life on their own
terms. Our domiciliary care helps make that possible, offering the
support they need while keeping them close to family.

Personalised Care Independence at Home

Tailored to fit your family's needs. No need to leave the place they love.

Peace of Mind

Knowing there's always someone there for them.



IS DOMICILIARY CARE RIGHT
FOR YOUR LOVED ONES?

Domiciliary care is great for those who need a little help with daily tasks but still want
to stay in the comfort of their own home. Whether it's personal care, managing
medications, or just having someone to talk to, our service is here to make life easier
while keeping theirindependence.

Idealfor:
e Older adults who need help but want to stay athome.
o Thoserecovering from surgery orillness who need short-term support.

o People with chronic conditions or disabilities who need ongoing care.
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ABOUT NYADOWA CARE

At Nyadowa Care, we believe that the best care doesn't just come from meeting

physical needs, but from understanding the person as a whole.

Founded by Babra, a passionate caregiver who began her journey at the age of 16
when she cared for her grandmother, Nyadowa Care was born out of a desire to bring

more personal care to families in need.

We focus on providing care that respects the individual, their preferences, and their

lifestyle —because we know that family matters, and so does the quality of life.

Our mission is to help families maintain their loved one's independence, dignity, and
comfort through loving yet professional care. We bring peace of mind to families by

offering arange of services that empower people to live life on their own terms.
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WHY CHOOSE
DOMICILIARY CARE?

Here's why our service is right for you:

Stay at Home

Your loved one stays in a familiar
environment.

Affordable Flexibility
Pay only for the care you need.

Experienced Caregivers

Our team is trained to provide the
best care, from the heart.



HEAR FROM FAMILIES WHO'VE
EXPERIENCED THE DIFFERENCE
WITH NYADOWA CARE:

Review from P N (Friend of Client) L 6 8 & & ¢

The carer cares very well for my friend making sure all her needs are met and going the extra
mile. The service user is very fond of her and hates it when she is away on break.

The apartment is always neat and tidy and she encourages the service user to always eat and
drink fluid which is very important.

Review from S (Goddaughter of Client) 1 6 6 & & ¢

The carer has established a very sound relationship with my godmother, based on her
extremely caring approach. She trusts her as well and is very fond of her and confident in her
approach. The carer is able to persuade her to do what is good for her, even if she doesn't want
to! As she becomes more frail the carer has adapted her care using her initiative and has
recommended different adaptations, which have improved life for my godmother. She is
practical and willing to help in every way. She is also informative, keeping us up to date as her
condition changes. We are very pleased that she isin her care.

J

Review from Phil C (Son of Client) 1 0 8 & & ¢

Wow, what a team of managers and carers, simply the best.

Mum'’s discharge from the hospital after a 9-week stay was always going to be a challenge but
thankfully we fell lucky with the care company who delivered her care plan.

From the start carers were on time and professional, accurately managing medication, access,
individual needs and above all care and companionship.

The app provided me with constant reassurance and detailed the care Mum was getting, the
reports were accurate and reflected the care and relationship they soon built up. On occasions,
I met the carers and they all were good caring people whom | was confident Mum was in safe
hands.

Yes, you've guessed it | highly recommend this team.
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MEET THE PEOPLE WHO
MAKE A DIFFERENCE

Our caregivers are the heart of everything we do. We hand-pick each ' *e% e
member of our team for their experience and commitment. Each caregiver * e
is fully trained, and dedicated to providing the best possible service to your o
loved one. But most importantly, they truly care.
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FREQUENTLY ASKED QUESTIONS (FAQS)

HOW DO I CHOOSE THE RIGHT CARE PROVIDER?

When choosing a care provider, look for one that really listens and gets to know your
loved one's needs. At Nyadowa Care, we take the time to make sure every caregiver is not
just skilled but truly cares about your family. We believe in keeping things clear and

open, so you're always in the loop with regular updates.

WHAT IFMY LOVED ONE'S NEEDS CHANGE?

No problem! Domiciliary care is flexible. If your loved one's condition changes, we can

adjust the care planto make sure they get theright support.

WHAT KIND OF DOMICILIARY CARE DOES NYADOWA SERVICES OFFER?

Nyadowa Care provides support with daily tasks like bathing, dressing, meal prep, and
medication reminders. We also help with mobility or more complex needs, like recovery

after surgery or long-term conditions.

WHAT QUALIFICATIONS DO NYADOWA CARE CAREGIVERS HAVE?

Our caregivers are fully trained, DBS-checked, and experienced in providing high-

quality care.

HOW DOES NYADOWA CARE ENSURE THE QUALITY OF CARE?

We follow strict standards like CQC, the Care Standards Act, and the Regulation of Care
Act. We regularly review our services and use your feedback to ensure the best care for

your loved one.




We're here to HELP - Let's Talk

If you're ready to learn more or get started, we'd love to hear from you.
Contact us today to schedule your free consultation and find
out how Nyadowa Care can support your loved one.

Q +44 170 765 9099

info@nyadowa.com

www.nyadowa.com
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